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Managed Account Service—Free Trial Period
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to investment guidance and advice services with the 
addition of Reality Investing®. Reality Investing is a 
�E�H�K�D�Y�L�R�U���E�D�V�H�G���D�S�S�U�R�D�F�K���W�R���L�Q�Y�H�V�W�L�Q�J���W�K�D�W���S�U�R�Y�L�G�H�V��
investment advisory tools and services based upon 
the level of involvement you desire in managing 
your investments. You can choose as much or as 
little help as you need. Reality Investing includes 
Online Investment Guidance, Online Investment 
Advice and a Managed Account service for personal 
and professional investment assistance and account 
management. Online Investment Guidance is a 
free service available to you if you want some 
general guidelines to help you manage your own 
account. Online Investment Advice provides 
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The Managed Account service is the ideal 
strategy for you if you want a more customized 
�S�R�U�W�I�R�O�L�R���V�S�H�F�L�¿�F���W�R���\�R�X�U���U�H�W�L�U�H�P�H�Q�W���V�L�W�X�D�W�L�R�Q����
The Managed Account service helps you achieve 
your retirement savings goal by determining what 
you have today, including your Social Security 
�D�Q�G���R�U���S�H�Q�V�L�R�Q���E�H�Q�H�¿�W�����D�Q�G���Z�K�D�W���\�R�X���Z�L�O�O���Q�H�H�G��

1 The account owner is responsible for keeping the assigned PIN con�dential. Please contact Great-West Retirement Services immediately if you suspect any unauthorized use.
2 Access to the SMART Plan Service Center and Web site may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
3 Representatives of GWFS Equities, Inc. are not registered investment advisers, and cannot offer �nancial, legal or tax advice. Please consult with your �nancial planner, attorney and/or tax adviser 

as needed.

Core securities, when offered, are offered through GWFS Equities, Inc.  
Managed account, guidance and advice services are offered by Advised Assets Group, LLC (AAG), a federally registered investment adviser. AAG and GWFS Equities, Inc. are wholly owned 
subsidiaries of Great-West Life & Annuity Insurance Company. GWFS Equities, Inc., or one or more of its af�liates, may receive a fee from the investment option provider for providing certain 
recordkeeping, distribution and administrative services. Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company and its 
subsidiaries and af�liates. Great-West Retirement Services and ING are separate and unaf�liated companies. Great-West Retirement Services®, Online File Cabinet® and Reality Investing® are 
registered service marks of Great-West Life & Annuity Insurance Company. All rights reserved. ©2008 Great-West Life & Annuity Insurance Company. Form# CB1096N (4/08) P58978

in the future (such as income replacement ratio). It provides 
you with an individual strategy that suggests the amount you 
should be saving and your recommended retirement age. It also 
automatically manages your investments from quarter to quarter. 

Fees for the Managed Account Service,  
Beginning October 1, 2008

Account Balance Maximum Annual Fee

Less than $100,000 0.55%

Next $150,000 0.45%

Next $150,000 0.35%

Greater than $400,000 0.25%

If you choose to participate in the Managed Account service, 
an annual fee that is based on your account balance will 
be deducted from your account quarterly. However, this 
service is being offered at no cost until September 30, 2008, 
after which the appropriate fees will be assessed to your 
account. You can opt out of the service at any time.

For information, call the SMART Plan Service Center  
at (877) 457-1900, press option 1 to connect to the VRU,  
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To contact your local representative,  
call (877) 457-1900 (option 2)  
or go to www.mass-smart.com >  
Contact Us > Find Your Local Representative.  
A map of Massachusetts will appear. Click on the  
area code in which you work to �nd the name of  
your local representative.3

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

SMART Plan Customer  
Service Center2

Call us today at (877) 457-1900!  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center
Waltham – Opening May 2008 
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston
One Ashburton Place, 12th Floor
Boston, MA 02108
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston – New!
31 St. James Avenue, Suite 810
Boston, MA 02116
Available by appointment

Spring�eld
436 Dwight Street, Room 109 
Spring�eld, MA 01103
Available Monday, 
Wednesday and Friday

Worcester
2 Chestnut Place/22 Elm Street
Worcester, MA 01608
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Framingham – New!
945 Concord Street
Framingham, MA 01701
Available by appointment

Quincy
859 Willard Street
Quincy, MA 02169
Available by appointment


